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Product Advantages

Interface Outsource Services
Breaking All the Rules

latric Systems’ Interface Outsource Services are breaking all the rules by
enabling hospitals to realize the benefits of many items for the price of one. First,
we provide expert advice to help determine whether point to point interfaces or an
interface engine make the most sense for your organization. Secondly, if an
interface engine path is chosen, we provide:

- Data feeds out of the Meditech HCIS

- An Interface Engine

- Multiple connections to other vendors’ systems
- 24/7/365 monitoring of the above

All of this can be obtained for the average price most hospitals pay to
purchase an interface engine alone!

Point to point interfaces, or an interface engine? There are many questions to consider in
connection with interfaces. At what point is it more beneficial to utilize an interface engine rather than
purchase point to point interfaces? What are the advantages of point to point interfaces vs. an interface
engine? Do you have the staffing resources necessary to implement and maintain an interface engine?
We can help find the answers that best fit your organization’s specific needs. latric Systems provides
point to point interfaces as well as an interface engine, so we are unbiased when it comes to helping you
decide which path to choose.

With an interface engine, why pay **and** do the work? Traditionally, a hospital purchases an
interface engine from a vendor and then takes over management internally. Our outsource model
provides the interface engine **and** management of the interfaces. With the traditional approach, the
hospital pays the money and does the work. With our approach, the hospital pays the money but **we**
do the work!

The core components of our interface engine have been around for years, and we have slowly built service
level agreements with a number of our customers. Recently, we have learned that more and more
hospitals are either tired of trying to support an interface engine internally or simply cannot afford the
staff required to reap the benefits of even purchasing an engine. latric Systems’ Interface Outsource
Services helps hospitals overcome these challenges.

Key advantages include:

v Unparalleled experience and expertise

v" Over 4,000 interfaces installed and currently being monitored

v" Complete interface solutions — point to point interfaces, interface engine, and 24/7/365 resources
required to monitor them

v Solutions that are developed in-house and not reliant on 3 party software

v Competitive prices

To learn more about whether point to point interfaces, an interfaces engine and/or interface outsourcing
fit best with your organization’s needs, please contact us using the information below.
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