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TATRISCAN AT A PENNSYLVANIA HOSPITAL

Faster Registration & Processing of Bills

The Problem:

Submission of bills was being delayed due to the lack of access to current insurance information and
physician orders. The admissions process required production and collection of many documents. This
registration paperwork was then routed to various locations, sometimes stored in a manner that made
retrieval difficult and time-consuming. This impacted both the Coders and the Billing office and ultimately
created delays in the billing process.

The Solution:

latriScan provided Point of Service scanning during the Admissions process allowing them to scan, index
and store images such as insurance cards, signed consents, and physician orders. These documents could
then be viewed any time by appropriate staff such as coders and billing clerks as they did their job to get
bills out the door. An additional benefit to patients was noted as they seemed to proceed through the
admissions process more quickly because admissions clerks were not waiting at a copier any more.

If you would like a demonstration or more information regarding latric Systems’ latriScan product or any
other latric Systems products and services, please contact us using the information below.
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