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IATRISCAN AT A MICHIGAN HOSPITAL 
Scanning Solution Helps Emergency Department 

 
 
 

The Problem:   
 
Incomplete ED charts were adversely affecting billing, reimbursement and JCAHO compliance, as well as 
timely access to patient information.  Due to ED physician schedules, it could be up to a month before the 
physician returned and could sign off on the dictation.  An online documentation system for the physicians 
was not a viable option. 
 
The Solution:   
 
Management needed a solution that would result in a completed chart by the end of the physician shift 
and allow timely online access to patient information.  Cost of the solution was a very important factor.   
 
The hospital developed a paper charting system that enabled the physicians to document patient 
assessment and care using primarily check boxes.  IatriScan allowed these documents to be available 
online immediately.  ED patient charts are now complete at the end of the day resulting in timely access 
to patient information, JCAHO compliance and timely billing. 
 
 
If you would like a demonstration or more information regarding Iatric Systems’ IatriScan product or any 
other Iatric Systems products and services, please contact us using the information below.  
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