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HIMSS BOOTH #7539 -(April 2, 2009) – Iatric Systems, Inc., a provider of software and 

interface solutions for the healthcare industry launched Data Agent, a real-time monitoring 

software application designed to help pharmacies enhance patient safety and prevent  

Adverse Drug Events (ADE’s).  Data Agent represents the first market solution developed by 

Iatric System’s new Integration and Interface Services Division. 

“Many hospital pharmacies throughout North America are forced to rely on inefficient 

technology when managing pharmaceutical inventories, formularies and dispersements,”  

said James Lawson, associate vice president of Iatric System’s Integration and Interface Services 

Division. ”As a result, the risk of ADE increase, which directly threaten patient safety and 

introduce potential liability. Data Agent eliminates this stress, providing the pharmacist with  

a proactive workflow management tool that operates at the speed of business.” 

Data Agent is engineered to integrate seamlessly with McKesson’s Horizon Meds Manager™ 

information system and provide pharmacists with 24/7 monitoring of their order entry  

systems. Data Agent can also be used to monitor and notify about critical system events like 

system downtime, printer failures, and processing time limits. This enables hospitals to respond 

quickly to issues, saving an estimated $1,000 per minute cost in lost productivity when systems 

are down.

Early Adopter Success 

AnMed Health Medical Center in Anderson, South Carolina, was one of the first hospitals 

to install and implement Data Agent, monitoring their McKesson Horizon Meds Manager™ 

information system. Using Data Agent, AnMed Health is able to address issues in real-time, 

monitoring more than 37 different events, ranging from failed interface transactions to 

monitoring the amount of time unaddressed items are in the work queue.  

Data Agent also creates an effective downtime procedure that gives them a backup MAR in  

the event of unexpected downtime with their clinical systems. Data Agent pages the staff when 

items need attention and automatically communicates more than 20 electronic, customized 

crystal reports daily. According to Pharmacy Systems Manager Tim Hipp, the results thus far 

have significantly exceeded expectations. 

“Downtime is the bad word in our industry that no one wants to talk about until it happens,” 

said Hipp. “Before Data Agent, we relied exclusively on system uptime and lacked the ability to 

monitor and be alerted of system processes in real-time. Now, thanks to Data Agent, we have 

significantly enhanced our operational efficiency and reduced our risk for an ADE, which in 

itself makes Data Agent worth the investment.”

-more-

Iatric Systems Launches Solution Designed to Help  
Pharmacies Ensure Greater Patient Safety and  

Prevention of Adverse Drug Events

Media Contacts:

Tyler Andrew
Wondergem Consulting
616.236.7467 
616.706.8278 (cell) 
tyler@wondergem.com

FOR IMMEDIATE RELEASE



Key Benefits of Data Agent:

Real-Time Monitoring and Reporting•	

Scalable and Customizable•	

Automated Electronic Crystal Report Delivery •	

Strong Return on Investment•	

To learn more about Data Agent, please visit Iatric Systems at HIMSS booth #7539  

or www.iatric.com/dataagent. 

 

 

About Iatric Systems 

Recognized by Inc. 5000 as one of the fastest growing privately held companies in 2008,  

Iatric Systems helps hospitals and health systems leverage their HIS investment with 

innovative software, interfaces and reporting services.  Since 1990, over 800 hospitals 

worldwide have implemented Iatric Systems’ solutions, optimizing patient care and staff 

workflow in clinical, financial and administrative areas. For more information about Iatric 

Systems, visit www.iatric.com. 
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